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Forgot Password

1. Click 

“Forgot your username or password?”.

2. Enter your email to request  
OTP code.

3. The system has sent an OTP to the 
email address you provided.

4. Verify email OTP 
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Forgot Password

5. Set your new password. 6. Password changed successfully
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Change PIN Code

4



Change PIN Code

1. You can log in with your account or 
use another account.

2. If you haven’t set up Face ID or 
fingerprint login, enter your PIN Code 

to continue.

3. If Face ID or fingerprint login is set 
up, the system will log you in 

automatically.

4. Go to “Home” page.
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Change PIN Code

5. On Menu page, 

click “Settings and Privacy”

6.Select “Change PIN Code” 7. Enter your current PIN Code 8. Enter new PIN Code
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Change PIN Code

9. Confirm new PIN Code 10. Verify OTP 11. Change PIN Code successfully
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Change Mobile Number
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Change Mobile Number

1. You can log in with your account or 
use another account.

2. If you haven’t set up Face ID or 
fingerprint login, enter your PIN Code 

to continue.

3. If Face ID or fingerprint login is set 
up, the system will log you in 

automatically.

4. Go to “Home” page.
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Change Mobile Number

5. On Menu page, 

click “Settings and Privacy”

6. Select “Change Mobile Number” 7. Fill in your new mobile number. 8. Verify OTP  
from new mobile number.
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Change Mobile Number

9. The system has sent an OTP to the 
email address you provided.

10. Verify OTP 11. Change mobile number 
successfully
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Change Password

12



Change Password

1. You can log in with your account or 
use another account.

2. If you haven’t set up Face ID or 
fingerprint login, enter your PIN Code 

to continue.

3. If Face ID or fingerprint login is set 
up, the system will log you in 

automatically.

4. Go to “Home” page.
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Change Password

5. On Menu page, 

click “Settings and Privacy”

6. Select “Change Password” 7. Enter current password 8. Enter new password and click 
“save”
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Change Password

9. Verify OTP Password changed successfully 11. Log in again to continue
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Call 026869595 www.principal.th

Investors understand the characteristics of the product (fund), return conditions. and risks before deciding to invest/Investors  

must study information about mutual funds, especially investment policies, risks, and performance of mutual funds disclosed in various sources.  

Or ask for information from officials before deciding to invest. Past performance is not a guarantee of future performance.


